MDLIVE

Virtual Care, Anywhere.

24/7/365 on-demand access to
{affordable, quality healthcare.
Anytime, Anywhere.

With MDLIVE, you can visit with a doctor 24/7 from your
home, office or on the go. Our network of Board Certified
doctors is available by phone or secure video to assist with
non-emergency medical conditions.

Who are our doctors? When should | use MDLIVE? How much does it cost?
MDLIVE has the nation’s largest network of = |nstead of going to the ER or an urgent care Signing up is free, you only pay per visit.
telehealth doctors. On average, our doctors center for a non-emergency issue If you're receiving MDLIVE as part of a
have 15 years of experience practicing medicine - Duri f | busi h group benefit, you may not be required
and are licensed in the state where patients are 'urkl]ng or akercf;ormg usmhesls'd ours, to pay at all

located. Their specialties include primary care, nights, weekends and even holidays

pediatrics, emergency medicine and family = |f your primary care doctor is not available Costs per consult do vary. Sign up to
medicine. Our doctors are committed to o _ find out your consult fee.

providing convenient, quality care and are = To request pres_crlptlon refills

always ready to take your call. (when appropriate)

Are my children eligible? = |f traveling and in need of medical care

Yes. MDLIVE has pediatricians on call
24/7/365. Please note, a parent or
guardian must be present during any
interactions involving minors.We ask
parents to establish a child record under
their account. Parents must be present on
each call for children 18 or younger.

Common Conditions We Treat

= Allergies = |nsect Bites Behavioral Health
= Asthma = Joint Aches = Marital Problems
= Bronchitis = Rashes = Child Behavior & Learning Issues m Download the App
= Cold &Flu = Respiratory Infections = Financial Hardship . .
) ) ) Doctor visits are easier and more
= Diarrhea = Sinus Infections = Coping with Loss & Grief convenient with the MDLIVE App.
= Ear Infections = Skin Infections = Parenting Counseling & Advice Be prepared. Download today.
= Fever = Sore Throat = Problems at Work e - p—m——
= Headache = Urinary Tract Infections = Stresses & Challenges of & Appstore § P> Goosle iy | SR windows Store
= |nfections = And More! Everyday Life

yrwalCare, | MDLIVE.com/fegence-or 1-888-725-3097

Anywhere.

Disclaimers: MDLIVE is an Internet-based service allowing individuals to select and interact with independent healthcare professionals. MDLIVE does not provide healthcare or behavioral health services.
MDLIVE is not an insurance product or a prescription fulfillment warehouse. MDLIVE is not intended to replace a personal relationship with a medical or behavioral healthcare provider. No statement is
intended to imply that any person should seek services or treatment or that MDLIVE should be used in place of treatment recommended by a healthcare professional. MDLIVE operates subject to state and
federal regulation and all or some of its products or services may not be available in certain states. MDLIVE does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA controlled
substances, non-therapeutic drugs, drugs of concern and certain other drugs which may be harmful because of their potential for abuse. MDLIVE makes no representations, warranties, or guarantees about
the efficacy, appropriateness, or suitability of any products, procedures, prescriptions, treatments, services, advice, opinions, healthcare professionals or any other information contained on or available
through MDLIVE. MDLIVE reserve the right in its sole discretion to deny access for potential misuse of services or any other misconduct. MDLIVE phone consultations are available 24/7/365, while video
consultations are available during the hours of 7am to 9 pm ET 7 days a week or by scheduled availability. MDLIVE and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used
without written permission. For complete terms of use visit www.mdlive.com/pages/terms.html 010113.



