Regence

Pharmacy Website
Experience



Main Links

* Regence BlueCross BlueShield of Oregon General Landing Page:
https://www.regence.com/home

» Regence BlueCross BlueShield of Oregon General Pharmacy

H el pfu I Page: https://www.regence.com/member/members/pharmacy
Websi
e S Ite Other Links
Li n ks « Direct to Medicines Eage . | .
https://regence.myprime.com/v/RBO/COMMERCIAL/en/medicines.htmli#find-medicine

« Direct to Find a Pharmacy Page
https://regence.myprime.com/en/findpharmacy.html

» Direct to Forms Page
https://regence.myprime.com/v/RBO/COMMERCIAL/en/forms.html
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Regence

Non-Logged Iin User
Experience

*No user log in required for this experience



Navigate to Pharmacy Experience
Website experience available anytime

 Members (and prospective members) have access to pharmacy information without signing in.

« Access Pharmacy benefits from the upper menu, under Individuals & Families, then Pharmacy

ZIP code: 97229 change Find a doctor Contact us 8 Signin v Q, Search

@ RegellCC D Individuals & Families ~ Medicare » For Employers »~ For Producers » For Providers »

BlueCross BlueShield of Oregon

Individuals & Families Experience Regence Resources I My Links

Explore individual or family plans that best meet your needs or Wity Regened Ve TommesBidocionts Bidghitcred

sign in if you're a member. Individual plans Get answers (FAQ) Claims
Find a doctor Manage your health Benefits
Find care Member notices B Pharmacy
MNews & updates Contact us Premiums

Experience life with Blue®

. NP B V- T SL e
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Navigate to Pharmacy Experience

Website experience available anytime

1. Active Regence members can sign-in to
access real-time benefits (recommended)
from this point.

2. Members (and prospective members) have
access to drug lists and drug costs from this
point. Select the applicable Drug List to
Find a Drug.

3. Members (and prospective members) have
access to our pharmacy network from this
point

© 2021 Regence. All rights reserved. Private and confidential.

ZIP code: 98101 change

© Regence

BlueShield select counties of Washington

Individuals & Familles ~» Medicare » For Employers » For Producers »  For Providers

Pharmacy benefits

If you're a Regence member, sign In. You'll get Information specific to your plan, such as: o

» Cowvered drug list {formulary) and estimated out-of-pocket costs Al

« Pharmacies In your network = @
« Home delivery options M ’
[ -~ -
If you're not a registered member, select your Insurance coverage below. You'll be -
redirected to our trusted pharmacy benefits partner and can see general information
about pharmacy benefits.

Covered drugs and pharmacies

Choaose from the selections below to view general Information about drugs that are covered by your plan and thelr estimated costs. You can also see which pharmacles are In your network. Not sure
which drug list or pharmacy network applies to you? Sign In to get information specific to your health plan

Note: When you view your 2020 pharmacy benefits, you will also have access to Information about your benefits for 2021.
For select large groups only:

= View pharmacy forms for Four-Tler Drug List

* View Four-Tier Drug List

= View pharmacy forms for Six-Tier Druq List - Core
* View Six-Tier Drug_List - Core

Select the type of insurance you have to see your drug list and pharmacy networks

Through my company (51 employees) Through my company (50 employees or less) | buy directly from Regence

See if your medication is covered and how much it See if your medication is covered and how much it Search for a convenient, in-network pharmacy.

will cost. will cost.
Your pharmacies:

Your drug list: Your drug list:
Participating network

© ==

Three Tier Drug List

o Find a drug

Six Tier Drug List - Large Group

Find a drug




Pharmacy Experience: Find a Drug

Regence.com Non-Logged In User Experience

Regence o 1. On the Medicines page
*Medicines ~ Find a pharmacy Learn v Forms SearCh by mediCine name
or condition

Find medicines

Your health plan: Regence BlueShield

2. Enter the medicine or condition
o Choose your drug list

Three Tier Drug List hd

ﬁo Add a medicine

Q, Search by medicine name or condition

3. For a medicine search enter
strength and quantity

Add a medicine associated with your selected drug list

4. Click Submit

5. From the section that opens, you
can view drug list status, learn more
about the drug, review helpful
documents and more

**Prospective members can reference their plan documents for
copay/coinsurance amounts based on the drug Tier, pricing available via the
Find a Pharmacy page is an average cash price without insurance. Current
members can log in to review specific benefits.
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Pharmacy Experience: Find a Drug

Regence

Medicines «~

Sel

Your di

Find medicines

Find medicines

Find a pharmacy Learn v Forms

* Medicines v Find a pharmacy Learn v Forms

Your health plan: Regence BlueShield

o Choose your drug list

Three Tier Drug List A

- o Add a medicine

Q. Proair

Medicines

PROAIR DIGIHALER

r

PROAIR HFA \t’ ’(

PROAIR RESPICLICK

Conditions

You must choose a drug list and add a medicine to view cost

© 2021 Regence. All rights reserved. Private and confidential.

Regence.com Non-Logged In User Experience

1. On the Medicines page search by
medicine name or condition

2. Enter the medicine or
condition

3. For a medicine search enter
strength and quantity

4. Click Submit

5. From the section that opens, you
can view drug list status, learn more
about the drug, review helpful
documents and more

**Prospective members can reference their plan documents for
copay/coinsurance amounts based on the drug Tier, pricing available via the
Find a Pharmacy page is an average cash price without insurance. Current
members can log in to review specific benefits.



Pharmacy Experience: Find a Drug

Regence.com Non-Logged In User Experience

Regence or 1. On the Medicines page search by
medicine name or condition

Medicines + Find a pharmacy Learn v Forms

2. Enter the medicine or condition

Find medicines

You * Medicines v Find a pharmacy Learn v Forms

3. For a medicine search
enter strength and quantity

? Find medicines

Your he * Medicines + Find a pharmacy Learn v Forms

© | Find medicines 4. Click Submit

Your health plan: Regence BlueShield

) 5. From the section that opens, you
o Choose your drug list

| _ can view drug list status, learn more
Three Tier Drug List hd
about the drug, review helpful
o Add a medicine
e documents and more
Sel Q_ Proair §_f 0
**Prospective members can reference their plan documents for
Your o PROAIR HFA copay/coinsurance amounts based on the drug Tier, pricing available via the
A Find a Pharmacy page is an average cash price without insurance. Current
I'take the | 108 (g0 base)meg/act inhalation aerosol solution v b4 members can log in to review specific benefits.
S imma Se ‘
Yourd: 'usel 1 8.5gm inhaler ¥ per’ month ¥ _‘f“_f
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Pharmacy Experience: Find a Drug

Reg

Medicine:

© 2021 Regence. Al right

SElectEd mEdiCines Compare pharmacy pricing

Your drug list: Three Tier Drug List
Click on a medicine name for more information.

v PROAIR HFA

108 (90 base)mcg/act inhalation aerosol solution / 1 8.5gm inhaler per 30 days

On drug list, Tier 3/Brand

Learn more @ 30-day retail

* Check for generic equivalents, find therapeutic alternatives,
and more

Prior authorization required @

O go-day home delivery

Home delivery
Get the medicine you need delivered to your door

Home delivery service is the easiest way to get the medicine you need and avoid lines at the pharmacy.

Learn more about home delivery *

~ Hide documents

Drug list: Three Tier Drug List

Updated 8/6/2021 '
Helpful documents:

#] 2021 Three Tier Drug List BlueShield WA Pharmacy Specialty £ Naloxone Value List- 2021

B Pre-Authorization Medication List - 2021 Medication List for Members

Regence.com Non-Logged In User Experience

1. On the Medicines page search
by medicine name or condition

2. Enter the medicine or condition

3. For a medicine search enter
strength and quantity

4. Click Submit

5. From the section that
opens, you can view drug
list status, learn more
about the drug, review
helpful documents and
more

. **Prospective members can reference their plan documents for
copay/coinsurance amounts based on the drug Tier, pricing available via the
Find a Pharmacy page is an average cash price without insurance. Current
members can loa in to review specific benefits.



Pharmacy Experience: Find a Pharmacy

Regence-com NOn-LOgged User Experlence Medicines ~ * Find a pharmacy Learn v Forms

1. On the Find a Pharmacy page Find a pharmacy
SearCh by Reta” or Home Search pharmacies in your network and compare medicine costs.

Delivery pharmacies then zip
code or pharmacy name

I'm searching for | Retail ﬁ v pharmacies. @
Q os10iflF (%]
2. If needed, add filters or a Q Enter 2 pharmacy name (optional
specific medicine to your search Search 98101
or select a specific pharmacy for tour network: Patcipating Network Change vour networigly
more information

Last updated on August 6, 2021.

**Prospective members can reference their plan documents for
copay/coinsurance amounts based on the drugs Tier, pricing available
via the Find a Pharmacy page is an average cash price without
insurance. Current members can log in to review specific benefits.

10 © 2021 Regence. All rights reserved. Private and confidential.



Pharmacy Experience: Find a Pharmacy

Regence.com Non-Logged User Experience

* Links user to the Home Delivery
and Specialty vendors are
available from this page

**Prospective members can reference their plan documents for
copay/coinsurance amounts based on the drugs Tier, pricing available
via the Find a Pharmacy page is an average cash price without
insurance. Current members can log in to review specific benefits.

11 © 2021 Regence. All rights reserved. Private and confidential.

Medicines v Find a pharmacy

Find a pharmacy

Search pharmacies in your network and compare medicine costs.

I'm searching for| Retail ¥

Q, Portland, OR g7229

Your network: Participating Network Change your network

v Filters if(

0 @ go-day supply (25 results)

@ Open 24 hours (2 results)

@ vaccine pharmacy (25 results)
@ eRxavailable (25 results) @

O0o0o

Learn more about these options

25 pharmacies in your network

Select medicines to price ﬁ

Price my Walgreens #15071
medmlne-s 13470 Nw Cornell Rd
? Portland, OR 97229

1.1 miles | 503.646.3438

w

Safeway Pharmacy #1525

Price my
adicie 13485 Nw Comnell Road
- Portland, OR 97229

1 1 o

Learn v

pharmacies. @

go-day supply available

000

000

Forms

Vaccine pharmacy

eRx available

go-day supply available

Vaccine pharmacy

eRx available

(%]

= 0

WILLBRIDGE

S, gy
- =
&&I}p * -

2o jsunsetd

o —=ploha ¥ JWest siope |
b Bing,, TomTom, ©2021 ﬁicﬁ&ﬂﬂélﬁﬁﬂm Terms Ral

Home delivery ﬁ
Home delivery brings a go-day

supply of your medicines
straight to your door.

Learn more

Specialty medicines gy
Get personalized support for
complex, chronic conditions
and medicines that treat them.

Learn more




Pharmacy Experience: Learn & Forms Pages

On the Learn and FOI’ITIS pages’ Medicines v Find a pharmacy Learn v Forms *
members and prospective Get the forms you need
members Can acceSS Copies Of Forms and resources for your prescription drug plan

their drug list, preventative list(s),
clinical policies, prior authorization

-
1. Yourdrug list: Three Tier Drug List Change

request forms and learn about Y —
coverage, drug management and

2021 Three Tier Drug List £ Download PDF
more.

Blood Glucose Meter Program - 2021 £ Download PDF

Regence

Medicines v Find a pharmacy *Leam ~ BlueShield WA Pharmacy Specialty Medication List for Members ] Download PDF

< Backto your medicines
Coverage and cost

. e . Contraceptive Products List - 2021 ) Download PDF
Medicine details -
Dictionary
About home delivery . .
PROAIR HFA Express Scripts Home Delivery Order Form ) Download PDF

108 (9o base)mcg/act inhalation aerosol si  About specialty medicines  ys Select a different dosage

@ Mo interactions found Utilization Management

12 © 2021 Regence. All rights reserved. Private and confidential.



Regence

Logged in User Experience

*requires user to sign in with username/password



Navigate to Pharmacy Experience
Logged-In User Experience

1. Active Regence members can sign-in to
Regence.com to access real-time benefits

2. Members have access to drug lists and drug
costs from this point.

3. Members have access to our pharmacy network
from this point — including mail order and
specialty pharmacy information

**Google Chrome or Microsoft Edge are preferred search engines for this process

14 © 2021 Regence. All rights reserved. Private and confidential.



Navigate to Pharmacy Experience — Logging In
Logged-In User Experience

From Regence.com
1. Be sure you have your applicable zip code entered. If not, update the zip by clicking “change”
2. Clickon SignIn

3. Select Individuals & Families

ZIP code: 97229 change Find a doctor Conti 2 O Signin ~

Individuals & Families

Individuals & Families ~ Medicare ~ For Employers » For Produceg Madicara

BlueCross BlueShield of Oregon
For Employers

€ Read the latest updates on COVID-19 vaccines, coverage and more. FoF Froducers X

For Providers

. Don't have a member
| am looking for a: ZIP code: account yet? Create one.

Continue my application

15 © 2021 Regence. All rights reserved. Private and confidential.



Navigate to Pharmacy Experience — Logging In
Logged-In User Experience

ZIP code: 97229 change Find a doctor Contact us O Signin |

Enter Username &

Password and CIle Slgn In @ &E%g&ggd ot Oregon Individuals & Families » Medicare ~» For Employers » For Producers » For Providers

User name or email @

ﬁ Joe Smith

Password

Forgot user name / password

Don't have an account?

Create an account

16 © 2021 Regence. All rights reserved. Private and confidential.



Navigate to Pharmacy Experience — Find a Pharmacy
Logged-In User Experience

1. Select Find a Doctor O
*1/1/2022 this option will 1 2 Find a doctor
be changed to “Find
Care”

2 . Se | eCt Pharmacy Member dashboard / Find a doctor

Find a Doctor

Search for an in-network provider or facility

2 2 B ") 56

Medical Pharmacy Dental Vision

17 © 2021 Regence. All rights reserved. Private and confidential.



Pharmacy Experience: Find a Pharmacy Page
Logged-In User Experience

1. On the Find a Pharmacy page

search by Retail or Home Medicines v * Find a pharmacy Learn v Forms
Delivery pharmacies then zip Find a pharmacy
code or pharmacy name Search pharmacies in your network and compare medicine costs.
2. If needed, add filters or a im searching for " Retail gfjp v phamacies. @
specific medicine to your search Q sssoiflly
or select a specific pharmacy for Q Enter a pharmacy name (optional)
more information Search 98101
Your network: Participating Network Change your ﬂetwork&
Last updated on August 6, 2021.

. . ) ) Regence BlueShield serves select counties in the state of Washington
18 ©2021 Regence. All rights reserved. Private and confidential. and is an Independent Licensee of the Blue Cross and Blue Shield Association



Pharmacy Experience: Find a Pharmac

Logged-In User Experience

1. This page will display
pharmacies within the radius of
the zip code entered

2. Links to Home Delivery and
Specialty vendors are also
available from this page

19 © 2021 Regence. All rights reserved. Private and confidential.

Price my

Medicines + Find a pharmacy Learn v Forms

Find a pharmacy

Search pharmacies in your network and compare medicine costs.

I'm searching for| Retail ~ pharmacies. @

Q, Seattle, WA 98101

Your network: Participating Network Change your network

v Filters

O @ go-day supply (zo results)
@ Open 24 hours (No pharmacies found)
0 @ Vaccine pharmacy (24 results)

) @ eRxavailable (25 results) @

Learn more about these options

25 pharmacies in your network

Select medicines to price

Wa Center for Bleeding Disorder @ eRxavailable

Price my Pha
medicines

701 Pike Street, Ste 1900
here Seattle, WA 98101
0.1 miles | 206.689.8200

CVS Pharmacy #17637
1401 2nd Ave

Seattle, WA gB101

0.2 miles | 206.494.3251

@ Vaccine pharmacy
@ eRxavailable

medicines
here

@ go-day supply available

(%)

Clear Redo search in map o

UPTOWN DENNY B

MADR

Elliott Bay

LESCHI
PIONEER SQUARE,

3o

b Béqgil TumTum.@ZDfM\cmsoh rporation Terms
LiADDNAD [ BT

Home delivery

Home delivery brings a go-day
supply of your medicines
straight to your door.

Learn more

Specialty medicines

Get personalized support for
complex, chronic conditions
and medicines that treat them.

Learn more

The estimated amount you'll pay after

Washington

and is an Independent Licensee of the Blue Cross and Blue Shield Association



Pharmacy Experience: Home Delivery Pharmacy
Logged-In User Experience

1. On the Find a Pharmacy page
select Home Delivery

* Medicines Find a pharmacy Learn ~

2. From this point you can click the .
link to Express Scripts and Find a pharmacy | Serim

fol |OW the InStI’UCtIOI’]S for access Search pharmacies in your network and compare medicine costs.
to Home Delivery services for

I'm sear-:hrngfor[/ Retail \]pharmacies.ﬂ

most of your maintenance —
medications* Q orz20 [

Q, Entera pharmacy name (optional)

1. For members that already have an
Express Scripts account — select
the “Manager your medicine” option

Search 97229

Your network: Participating Network

Last updated on August 12, 2021.

2. For members that are new to Home
Delivery — select the “Learn More”
option to get started.

20 © 2021 Regence. All rights reserved. Private and confidential.



Pharmacy Experience: Find a Drug
Logged-In User Experience Logged In User Experience

Regence ® 1. On the Medicines page
* Medicines + Find a pharmacy Learn v Forms Sea rCh by mediCi ne name
or condition

Find medicines

Your health plan: Regence BlueShield

2. Enter the medicine or condition
o Choose your drug list

Three Tier Drug List hd

ﬁo Add a medicine

Q, Search by medicine name or condition

3. For a medicine search enter
strength and quantity

Add a medicine associated with your selected drug list

4. Click Submit

5. From the section that opens, you
can view drug list status, learn more
about the drug, review helpful
documents and more

21 © 2021 Regence. All rights reserved. Private and confidential.
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Pharmacy Experience: Find a Drug

Logged-In User Experience

Regence

Medicines «~

Sel

Your di

Find medicines

Find medicines

Your health plan: Regence BlueShield

o Choose your drug list

o o Add a medicine

Find a pharmacy Learn v Forms

* Medicines v Find a pharmacy Learn v Forms

Three Tier Drug List A

Q. Proair 0

PROAIR DIGIHALER
PROAIR HFA \t”""(

PROAIR RESPICLICK

You must choose a drug list and add a medicine to view cost

© 2021 Regence. All rights reserved. Private and confidential.

Logged User Experience
1.

On the Medicines page search by
medicine name or condition

Enter the medicine or
condition

For a medicine search enter
strength and quantity

Click Submit

From the section that opens, you
can view drug list status, learn more
about the drug, review helpful
documents and more



Pharmacy Experience: Find a Drug
Logged-In User Experience

Regence () A

Medicines + Find a pharmacy Learn v Forms

Find medicines

You * Medicines v Find a pharmacy Learn v Forms

? Find medicines

Your he * Medicines + Find a pharmacy Learn v Forms

2

©® | Find medicines

Your health plan: Regence BlueShield
o o Choose your drug list

| Three Tier Drug List hd
o Add a medicine
-
SEI! Q, Proair u 0
Your di PROAIR HFA
I take the ' 108 (oo base)mcg/act inhalation aerosol solution ¥ oy

A
8.5gm inhaler ~ peri month ~ "FF

Yourdr 'Usel 1

A

23 © 2021 Regence. All'rig

Logged User Experience

1. On the Medicines page search by
medicine name or condition

2. Enter the medicine or condition

3. For a medicine search
enter strength and quantity

4. Click Submit

5. From the section that opens, you
can view drug list status, learn more
about the drug, review helpful
documents and more
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Pharmacy Experience: Find a Drug
Logged-In User Experience

RCgCﬂCi Selected medicines Compare pharmacy pricing

Your drug list: Three Tier Drug List
Click on a medicine name for more information.

Medicines «~

v PROAIR HFA

108 (90 base)mcg/act inhalation aerosol solution / 1 8.5gm inhaler per 30 days

On drug list, Tier 3/Brand

Learn more @ 30-day retail

* Check for generic equivalents, find therapeutic alternatives,
and more

Prior authorization required @

O go-day home delivery

Home delivery
Get the medicine you need delivered to your door

Home delivery service is the easiest way to get the medicine you need and avoid lines at the pharmacy.

Se" Learn more about home delivery *
Your di

~ Hide documents

—— Drug list: Three Tier Drug List

Updated 8/6/2021

Helpful documents: *

#] 2021 Three Tier Drug List BlueShield WA Pharmacy Specialty £ Naloxone Value List- 2021
B Pre-Authorization Medication List - 2021 Medication List for Members

© 2021 Regence. Al

Logged User Experience

1. On the Medicines page search by
medicine name or condition

2. Enter the medicine or condition

3. For a medicine search enter
strength and quantity

4. Click Submit

5. From the section that
opens, you can view drug
list status, learn more
about the drug, review
helpful documents and
more



Pharmacy Experience: Learn & Forms Pages

On the Learn and FOI’ITIS pages’ Medicines v Find a pharmacy Learn v Forms *
members and prospective Get the forms you need
members Can acceSS Copies Of Forms and resources for your prescription drug plan

their drug list, preventative list(s),
clinical policies, prior authorization

-
1. Yourdrug list: Three Tier Drug List Change

request forms and learn about Y —
coverage, drug management and

2021 Three Tier Drug List £ Download PDF
more.

Blood Glucose Meter Program - 2021 £ Download PDF

Regence

Medicines v Find a pharmacy *Leam ~ BlueShield WA Pharmacy Specialty Medication List for Members ] Download PDF

< Backto your medicines
Coverage and cost

. e . Contraceptive Products List - 2021 ) Download PDF
Medicine details -
Dictionary
About home delivery . .
PROAIR HFA Express Scripts Home Delivery Order Form ) Download PDF

108 (9o base)mcg/act inhalation aerosol si  About specialty medicines  ys Select a different dosage

@ Mo interactions found Utilization Management

25 © 2021 Regence. All rights reserved. Private and confidential.



» Regence BlueCross BlueShield of Oregon
Member Services 1-844-765-2897

u u ebSIte » Click on Contact Us on the top navigation bar
Re sources to access the message center or website

support telephone numbers.

ZIP code: 97229 change Find a doctor *Contact us © Signin v Q, Search

@ RCgCHCC Individuals & Families » Medicare » For Employers » For Producers v For Providers v

BlueCross BlueShield of Oregon

26 © 2021 Regence. All rights reserved. Private and confidential.
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